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MEDICATION REFILL POLICY 

• All prescription refill requests should be made by calling your preferred 

pharmacy. The pharmacy will then contact our office to confirm the refill.  

• Medication refills can take up to 48 business hours to be completed.  

• Refills can only be processed during our regular business hours, Monday through 

Friday, 8:00 a.m. to 5:00 p.m.  

• After-hours calls to the on-call physician are to be made only in the event of a 

medical emergency, not for prescription refill requests.  

• Please remember to monitor your medication supply prior to your office visits and 

request any necessary refills at the time of your visit.  

• If you have not seen your provider for your recommended follow-up, you may 

need an appointment prior to your medication refill being authorized. 

Thank you in advance for your cooperation. 

 

 


